
Communicating 
Despite 
Differences

Using Psycho-Geometrics®

Yo u r  W e b s i t e - P r e s e n t e d  b y  x x x



Our Intention

• Help You Discover Yourself 

• Understand Why People Behave The Way 

They Do

• Decode Expectations And Triggers Of 

Each Personality Type

• Learn Specific Strategies To Successfully 

Communicate With Different People 



No 
Distractions! 



Who Are We?
Your Name

• Your Description



Who Are We?
Your Certifications

• Your Description
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AS PEOPLE,
WE NEED PEOPLE



Communication 
Forms The Basis 
Of All 
Connection



We Have Core Need 

To Understand & 

Be Understood



When That Does Not 

Happen....

Communication 

Breaks Down



• You get emotionally instigated  

(angry, irr itated, snappy, hurt,  disappointed, afraid…)  

• You impose your feelings, opinions and upsets 

• You hold back from your sharing your thoughts/ 

feelings 

• You stop l istening 

• You get defensive 

• Your body language changes 

• You withdraw or shut down 

W h e n  C o m m u n i c a t i o n  

B r e a k s  D o w n

A l l  o f  t h i s  h a s  a  c o n s e q u e n c e … .



Every Single 
Conversation 
Leaves An…

Emotional Residue
(Left Over)



Accumulated Positive Emotional 
Residue = 
Stronger Relationships

Accumulated Negative Emotional 
Residue = 
Hurt/Damaged Relationships 
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We are most 
COMFORTABLE with 
people like us

But we are most 
EFFECTIVE with 
those who are 
different from us!



For communication to be successful, 

3 things are necessary:

• Know myself and what I need 

• Know the other person and how 

he/she may react 

• Communicate in a way that helps 

create understanding

(neutral/positive emotional 

residue) 



Step # 1:

Know Myself & What I Need

Using Psycho-Geometrics ® 



Knowing Yourself

‘He who knows others is 

wise, He who knows 

himself is enlightened’

Lao Tzu



Psycho-Geometrics ® 

The Science of Decoding 

Personalities Using Geometric 

Shapes 

ISRA is the sole owner of the 

Psycho-Geometrics System in 

India, with exclusive rights

Created by Dr Susan Dell inger

Your Photo Here



Brain Function

Human 
Personality

What Is  Psycho-Geometrics ® 



Identify One Person

Any one of the criteria could be true:

• With whom you could have several interactions 

with 

• Who you work often with

• Who you find difficult to deal with
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The Universe Of People Can Be 

Divided Into Four Shapes

THE BOX 

THE TRIANGLE 

THE CIRCLE 

THE SQUIGGLE
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The Universe Of People Can Be 

Divided Into Four Shapes

We all have a 

dominant ‘shape’ 

within us

We can be different 

‘shapes’ at different 

times



W i l l  G e t  T h e  

J o b  D o n e

C a u t i o u s / L o w  

R i s k  Ta k e r s

C o n c e r n e d  

A b o u t  S e c u r i t y P r a c t i c a l  &  

R e a l i s t i c

P r e f e r  

R o u t i n e s  &  

P r o c e d u r e s

A t t e n t i o n  To  

D e t a i l s

N e e d  To  B e  

O r g a n i s e d

M o s t  

S t r u c t u r e d

Belief: I need life to be predictable, in order to feel in control



L e a d e r

F l a m b o y a n t

C o m p e t i t i v e

N e e d  To  B e  R i g h t  

&  C o n t r o l  T h i n g s

S w i f t  D e c i s i o n  

M a ke r s

F o c u s  O n  G o a l  

A m b i t i o u s

S t a t u s  

O r i e n t e d

D i p l o m a t i c  

N e t w o r ke r

Belief: God helps those who help themselves. Do it now!



G o o d  

C o m m u n i c a t o r s

E x p e r i e n c e  

G u i l t

Tr o u b l e  

D i s c i p l i n i n g
E m p a t h e t i c /  G o o d  

L i s t e n e r

A c c o m m o d a t i n g

H a r m o n y

N u r t u r i n g
F r i e n d l y

Belief: Do unto others as you would have them do unto you!



I n t e r e s t e d  i n  

I d e a s

D i s l i ke  R u l e s

N e e d  C o n s t a n t  

S t i m u l a t i o n /

Va r i e t y
S p o n t a n e o u s

E x p r e s s i v e  &  

E x c i t e d

B i g  P i c t u r e

F u t u r i s t i c
C r e a t i v e

Belief: Life is short. Make the most of it!



What is your shape?

In order of priority Your Name & Your 

Profile

Predictability

Power

Love

Fun
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Step # 2:

Know Others
& What They Need



Expectations/Needs 
of Each Shape



• S t r u c t u r e ,  O r d e r  &  P r e d i c t a b i l i t y

• D a t a  &  E v i d e n c e   

• L o g i c a l / P r a c t i c a l  A p p r o a c h  

• D e t a i l s  

• P l a n n i n g  ( N o  S u r p r i s e s )  

• D o  T h i n g s  I n  T h e  ‘ R i g h t ’  M a n n e r  



• To  B e  I n  C o n t r o l  

• H i g h  E n e r g y  &  C a n  D o  A t t i t u d e  

• O t h e r s  To  L i s t e n  &  A c t  

• S o l u t i o n  O r i e n t a t i o n  ( N o  V i c t i m s ! )  

• A c t i o n ,  A c t i o n ,  A c t i o n



• E m p a t h y ,  S e n s i t i v i t y ,  G e n u i n e  C o n c e r n   

• A c k n o w l e d g e m e n t ,  A p p r e c i a t i o n  

• H a r m o n y  

• To  S h a r e  &  To  b e  H e a r d

• A t t e n t i o n ,  N u r t u r i n g ,  L o v e   



• F r e e d o m  

• Va r i e t y ,  C h a n g e

• S p a c e  t o  E x p r e s s  I d e a s / C r e a t i v i t y  

• N e w  C h a l l e n g e s  

• E x c i t e m e n t    



When you really know somebody, you 
can’t hate them. 

You simply understand them. 



What Triggers
Each Shape?



P s y c h o G e o m e t r i c s  ® G R I D



Squiggles: Too Unpredictable

W h a t  Tr i g g e r s  B O X E S ?

Circles: Too Emotional

Triangles :  Too Pushy



Squiggles: Too Erratic & Imposing  

W h a t  Tr i g g e r s  T R I A N G L E S ?

Circles: Too Social & People Focussed 

Boxes :  Too Slow  



Squiggles: Too Flighty/In Own World 

W h a t  Tr i g g e r s  C I R C L E S ?

Triangles: Too Self-Centred

Boxes :  Too Unemotional/Inexpressive    



Circles: Too Self-Sacrificing 

W h a t  Tr i g g e r s  S Q U I G G L E S ?

Triangles: Too Dominating   

Boxes :  Too Rigid & Restrictive 



Step #3:
4 Power Strategies To 
Communicate Effectively With 
Each Shape



• N e v e r  b e  u n p r e p a r e d  f o r  a  d i s c u s s i o n .  H a v e  

y o u r  f a c t s  r i g h t

• Av o i d  u s i n g  e m o t i o n a l  l a n g u a g e .  B e  

p r a c t i c a l  &  l o g i c a l

• B e  p a t i e n t  w i t h  t h e i r  q u e s t i o n s  a n d  n e e d  

f o r  d e t a i l s  

• G i v e  t h e m  t i m e  t o  t h i n k .  D o n ’ t  p r e s s  f o r  

i m m e d i a t e  a c t i o n / d e c i s i o n  

W h i l e  C o m m u n i c a t i n g  W i t h  

B O X E S ,  R e m e m b e r  t o …



• G e t  t o  t h e  p o i n t .  T h e y  a r e  i m p a t i e n t .

• B e  p r e p a r e d  t o  a c t  ( s o l u t i o n - o r i e n t a t i o n ) .  

T h e y  h a t e  ‘ v i c t i m s ’  

• B e  c l e a r  a n d  c o n f i d e n t ,  b u t  d o n ’ t  g e t  i n t o  

c o u n t e r - a r g u m e n t  

• N o t  t a ke  t h e m  p e r s o n a l l y ,  i f  t h e y  g e t  

b l u n t / a g g r e s s i v e  

W h i l e  C o m m u n i c a t i n g  W i t h  

T R I A N G L E S ,  R e m e m b e r  t o



• S h o w  g e n u i n e  c a r e  a n d  c o n c e r n  ( d o n ’ t  

m a n i p u l a t e )

• L i s t e n  w i t h  a n  o p e n  h e a r t  ( p u t  y o u r  o w n  

a g e n d a  a s i d e )

• A c k n o w l e d g e  f e e l i n g s  &  a p p r e c i a t e  t h e i r  

c o n t r i b u t i o n  

• B e  w i l l i n g  t o  s h a r e  a n d  c o l l a b o r a t e  

W h i l e  C o m m u n i c a t i n g  W i t h  

C I R C L E S ,  R e m e m b e r  t o …



• B e  e x c i t e d  a n d  h a v e  h i g h  e n e r g y  

• B e  o p e n  t o  n e w  i d e a s  

• U s e  h u m o u r ( d o n ’ t  b e  f o r m a l  o r  r i g i d )

• D o n ’ t  b u i l d  t o o  m a n y  e x p e c t a t i o n s  o f  h o w  

t h i n g s  ‘ s h o u l d ’  b e ( g o  w i t h  t h e  f l o w )    

W h i l e  C o m m u n i c a t i n g  W i t h  

S Q U I G G L E S ,  R e m e m b e r  t o …



“When we understand people; 

When we understand what matters;

When we understand the why’s, the what’s 

and the how’s;

When we understand the triggers;

We finally appreciate the beauty of our 

differences”
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Psycho – Geometrics Is Used For…

• L e a d e r s h i p

• M a n a g i n g  C o n f l i c t s

• E m o t i o n a l  I n t e l l i g e n c e

• C o n v e r s a t i o n a l  I n t e l l i g e n c e

• Te a m  B u i l d i n g

• P a r e n t i n g


